Bringing the best
proptech learning
into social housing
PIN Membership offer 2022

PIN
The membership network for leaders in asset
management/repairs and maintenance wanting
to invest in Property technologies (Proptech)

Proptech
Innovation
Network

Hi there
What have the PIN community got to look forward to in
2022 with our best membership programme yet?
The Proptech Innovation Network (PIN) is the only
dedicated network focused on Proptech solutions for social
housing. Working with the Department of Levelling Up,
Homes and Communities. We bring the best real estate
insights from across the world, alongside the best of in
sector learning and experimental discovery. We offer you a
different perspective to solving long standing problems,
freeing up resources in the design, construction/
manufacturing, management and maintenance of homes.
We are continuing to develop our relationship as a digital
partner to Direct Works, National Housing
Maintenance Forum (NHMF) and the NHMF
Contractor Forum. Our mission is to support
more organisations understand the power that
technology inside and outside the home can
bring.
We have been supported
by some brilliant businesses
including Plentific as a
digital partner over the
last year.

In this first year we have had to run the majority of our
events online, with our hybrid Proptech conference
being the pinnacle of the year.
The DINLabs have proved hugely exciting
experiments with members during the year. This is
our rapid prototyping, ‘test before you invest’
platform. This provides a cost-effective way to
collaborate, build, test and learn at speed from some
of the very best new tech and organisational
processes. This year we explored new and emerging
tech such as virtual stock condition surveys, fire
suppression systems and automating legionella
compliance.
For 2022 we’ve taken the learning from 2021 and
have an innovation packed year for you, including
what if Amazon did housing repairs? Inside
Innovation study visits to Microsoft, lightning pitches
from new market entrants and network events; all
designed to keep our PIN members at the cutting
edge of Proptech from inside and outside our sector.

Jenny
Jenny Danson
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Focusfor2022
Data quality and data management
Moving from reactive to proactive
Compliance, net zero, disrepair,
customer experience
DINLabs – sharing learning from completed
DINLabs and starting new ones
Lightning pitches
Experiential learning and study visits
Future for managing assets in 5 to 10 years
Building safety and smart homes
What can we learn from manufacturing principles
in the construction and maintenance of homes?

Your PIN Membership:
Our offer for 2022
Spring and Autumn
network meetings

Strategic Business support
• Thought leadership round table
events (online and in person)

Members come together twice a year
in the spring and autumn, in person to
network, learn and engage with each
other, leaders within Proptech,
technologists, start-ups and new
market entrants.

• Bespoke innovation leadership
programmes for your leadership
team

Lightning Pitches
One of our most popular member
experiences are our renowned
lightning pitches.
As part of our mission to bring
members early access to exciting
start-ups and new market entrants
showcasing new technologies
attending one of our lighting pitch
sessions is a great way to keep an
eye on what may help your
organisation by way of emerging
tech.
A great way to spend some time as
the pitches come thick and fast with
all presenters limited to 7 slides, in 7
minutes with 7 minutes Q&A.

Viewpoint Blogs
Insights from PIN community
members and thought leaders
sharing views and opinions.

We have some great start-ups,
along with technology that is new to
the sector, along with technology
that will support residents to live
well in their homes.

Please note some services will incur an additional fee at a discounted rate for PIN members

• Net Zero Review and Proptech
Review: Get prepared with a rapid
baseline assessments for your
organisation
• Proptech Strategy: To write or
support you in developing your
Proptech Strategy
• Board stretch: invite us to facilitate
your board strategy or development
event

Your PIN Membership:
Our offer for 2022
PIN Conference
November 2022

DINLabs

In November we will host our
annual PIN Conference, bringing
the whole Proptech community
together to be inspired, challenged
and learn from some of the very
best speakers and thought leaders
to make sure you are prepared and
ready for what lies ahead.

Inside Innovation study visits
Experiential learning and taking leaders
into the heart of highly creative and
innovative businesses and cultures is at
the heart of what PIN is about, seeing is
believing.
2022 will see our offer to get members
inside some well-known brands, as well
as lesser-known ones, all of whom we
can learn from.
During the year we have plans in place to
visit:

A cost-effective way to collaborate,
build, test and learn at speed from
some of the best new and emerging
technologies and business models.
With a focus on brilliant start-up
talent and out of sector leaders
wishing to collaborate.

• Ilke Homes– How they’ve developed
their net zero homes, what
construction and repairs can learn
from manufacturing principles

Coming online in 2022:
• Harnessing drone tech in social
housing with Connected Places
Catapult

• Microsoft Innovation Lab – Looking at
the technology developments
including augmented reality and fire
management

• Notting Hill Genesis to learn about
their digital transformation journey and
uberisation of their repairs service

• Data Validation audit – How good
is your data quality?

• PI Labs – See how one of the biggest
investors in Proptech goes about
researching, nurturing and investing in
the newest start-up solutions.

• Using satellite data to support
achieving net zero

We are also making plans to visit and
learn from:

• Digital Twins and Proptech

• What if Amazon did housing
repairs? We will be sharing the
findings from exclusive lab that
explored this.

• Transport for London
• Salesforce
• Hartree Centre – UKRI Science &
Technology Facilities Council
• SPECIFIC - UK Innovation and
Knowledge Centre

Please note some services will incur an additional fee at a discounted rate for PIN members

What some of our members
have to say about PIN
If you believe it is possible
to continuously improve
to deliver the best
possible experience for
your residents, and you
want to be a catalyst for
positive change then PIN
is a robust tool to help you
achieve this.
Anne Taylor, CEO,
Thorngate Churcher
Trust

With access to the tech
giants, Proptech start-ups
and international business
networks, their style is
great, nimble, brilliantly
organised, very accessible
– always happy to take
a call – and great value
for money. Hard to
beat really!
Andy Belton, COO &
DCE, Notting Hill
Genesis

Enabling the use of new
technologies and around the
home and assets is key to
meeting future legislation
and customer expectations.
PIN allows HP’s to
understand these new
technologies and provides a
collaborative space to run
trials and gain feedback from
likeminded colleagues
without making large,
upfront investments.
Lee Reevell, Head of
Innovation & Architecture,
Halton Housing

PIN have provided a valuable service that goes
way beyond the usual. Providing easy access to
understand technology through lightning pitches
and test labs is extremely convenient and time
efficient. By also providing a forum for members,
shared insights and results produce a quicker
outcome and balanced viewpoint to move
forward with.
Gareth King, Product Manager, Sovereign
Housing Association

PIN

Proptech
Innovation
Network
PIN is a specialist network delivered through DIN
(Disruptive Innovators Network). Click here to
find out what DIN has to offer its members in 2022.
Click here to find out more

In partnership
Delivery partner
Department for Levelling Up,
Housing & Communities

If you would like to find out more details or discuss PIN membership,
please get in touch with Jenny Danson, PIN Director at
jenny.danson@disruptiveinnovatorsnetwork.co.uk
Visit disruptiveinnovatorsnetwork.co.uk
Follow us: Disruptive Innovators Network
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