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Be among the first 
leaders in the social 
housing sector to 
understand the 
potential and future 
of how we manage 
our assets through 
technology.

Delivery PartnerA specialist network delivered by In partnership with

Choose to 

attend in person 

or online
Registration: 9:30
Starts: 10:00
Close: 15:30



Programme
09:30   
Registration and refreshments

10.00   
Conference open and welcome  
Jenny Danson, PIN Director

10.05   
Session 1 

Examining PropTech’s potential in social housing
Chaired by Jess Williamson, PropTech Strategist, Department 
Levelling Up, Housing & Communities
Proptech: A modern 21st Century Solution for Social Housing?
Phil Pemberton, Director of Assets, Riverside Group 
Can Proptech deliver solutions to the problems asset management 
and development teams face?  
The Promise of Proptech: Social housing in a digital era 
Luke Graham, Research Lead, Pi Labs 
Luke will explain what PropTech is and how it can support social 
housing in a digital era.   
11.00   
Break

11.15   
Session 2
Technology for Constructing, Manufacturing, Procuring and 
Maintaining Homes
Chaired by Elly Hoult, Group Director Assets, NHG
David Flynn, Co-Founder, Matterlab Building Information 
Modelling (BIM) can sometimes be a vague aspect of delivering 
Social Housing. We will discuss what it is in clear terms and show 
real world examples of its benefits from Housing Providers, house 
builders through to tenants.

Kishore Rajendran, CTO for Housing, Microsoft UK will describe 
what digital twins, virtual and augmented reality technologies are 
and how they can help the housing sector. How can the industry 
adopt these modern disruptive technologies for building 
maintenance and development of homes?

Bola Abisogun, OBE Founder and CEO of Urbanis will illustrate 
why housing providers should invest in Digital Twins in seeking to 
leverage better control and accountability over the life-cycle of any 
built asset. 

Panel Discussion What are the benefits of these technologies in 
construction, manufacturing and maintaining homes?

Join us at our first annual 
PIN conference to explore 
the world of Proptech and 
latest R&M developments 
through a social housing 
lens.
We have a packed programme 
full of fresh insights and 
creative innovations delivered 
by an expert cohort of speakers 
in their respective fields.

For anyone responsible for 
asset management, 
development or repairs and 
maintenance deciding their 
post pandemic strategy 
priorities; not having Proptech 
in there will be a glaring 
omission and a missed 
opportunity. 

So what can delegates expect 
to see and learn by attending:

• What does Proptech look 
like through the lens of 
social housing?

• What are the opportunities 
and risks of investing in it?

• Where is it being deployed 
in other real estate sectors 
and what can we learn 
from them?

• How will it assist you in 
meeting your compliance 
and building safety 
objectives?

• How can it help you deliver 
more for less?

• Understand what the 
government’s objectives 
are in helping housing 
providers scale Proptech

• Hear from the leading R&D 
agencies experimenting 
with Proptech



12.15   
Lunch

13.00   
Innovative Procurement 
Neil Butters, Head of Procurement, Procurement  
for Housing 
Jenny Danson, PIN Director 

Find out about the joint innovation procurement framework set 
up to simplify the procurement of innovation and break down 
the traditional barriers between public sector buyers and 
innovators to create an environment that focuses in solutions 
and delivering outcomes.

13.15   
Session 3
IoT and its Role in Housing
Chaired by Hasan Bayraktar, 
Senior Strategy Manager, Product
Rowley Maggs, Director, SMARTRES
Matthew Gardiner, Technology Strategist
The Internet of Things promises an opportunity to harness 
technology to improve many aspects of our lives. This 
interactive session will introduce IoT, the services a smart  
home could offer your residents along with some of the initial 
considerations to take your first steps to harness the power of 
this PropTech across your business. 

14.15   
Break

14.30   
Session 4
The Net Zero Challenge: Retrofit an industrial revolution?
Chaired by Tony Cahill, Executive Director of Property 
Livv Housing Group, 
Mat Colmer, Senior Innovation Lead, UKRI  
(UK Research & Innovation) delivering the Transforming 
Construction Challenge 
Increasing the energy efficiency of homes has long been an 
industry in its own right, so why haven’t we done more to 
improve the performance of our existing housing stock? Here 
we investigate what is really needed to achieve the deep retrofit 
and meet the UK’s net zero commitments. 

15.25   
Closing remarks

15.30   
Conference close

Sessions include:

• Proptech- A modern 21st 
Century Solution for Social 
Housing Asset Management 
and Development teams

• The Promise of PropTech:  
social housing in a digital era

• New technology for 
Constructing, Manufacturing, 
Procuring and Maintaining 
Homes

• What can BIM offer Social 
Housing?

• Using digital twins and 
augmented reality technologies 
in Social Housing 

• Digital Twins in Asset 
Management – the what,  
how and why

• Innovating procurement for  
a proptech world

• IOT and its role in asset 
management

• Meeting your net zero 
challenges through Proptech



The membership network for social housing organisations 
and leaders investing in proptech.
We offer housing providers an opportunity to experience, learn and share 
the latest developments from the world of proptech so that they 
understand what technologies and ways of working are truly innovative 
and add value to their approach to delivering repairs services and asset 
management.

PIN is for anyone working in the development, repairs & maintenance or 
asset management space interested or responsible for business 
transformation and innovation will benefit from membership.

PIN is a specialist DIN Network. The Disruptive Innovators Network has a 
passion for doing things differently. By capturing the best insights and 
knowledge from all sectors, embracing disruption and innovation we 
inspire social housing organisations in their transformation journey.

For more info about DIN and PIN 
www.disruptiveinnovatorsnetwork.co.uk 
https://www.linkedin.com/company/disruptive

About PIN

PIN
Proptech  
Innovation  
Network

Our Speakers:

Jess Williamson  
Proptech Strategist Department for Levelling Up, 
Housing and Communities

Jess took on the newly created role of 
Proptech Strategist in early 2019, bridging 
her start-up community background with 
central government.

With innovation taking place across the 
industry, Jess is focused on engaging and 
supporting the technology sector across 
housing and planning.

She previously spent 10 years in start-
up and investment roles, launching 
startup accelerators with TechStars on 5 
continents and serving as Global Program 
Director for the Barclays Accelerator 
powered by TechStars.

Jess enjoys working on industry innovation 
with many different stakeholders, and now 
with DLUHC she is eager to support digital 
innovation to help the housing market 
work better.

Mat Colmer  
Senior Innovation Lead at UKRI 

Delivering the Transforming Construction 
challenge. He is responsible for the 
curation and integration of activities across 
the challenge portfolio, sharing and scaling 
the innovative methods of construction 
that enable people and places to be fit for 
the future.

Mat is an expert specialist in 
advancements that shape our urban 
and built environments with a focus 
on the application of new processes, 
data and technologies to make our built 
environment more liveable, affordable and 
human. His extensive experience has been 
gained through working at the forefront 
of innovation in low carbon technologies, 
energy efficiency and the process of 
optimising domestic and non-domestic 
building performance by learning, 
monitoring and continuous improvement.

David Flynn 
Co-Founder Matterlab

David co-founded matterlab who build 
advanced solutions for residential sector 
with a focus on modular and off-site 
housing.

David qualified as an Architectural 
Technologist at Dublin Institute of 
Technology (now TU Dublin). He also 
founded designtech, a computational 
BIM consultancy based in London. He 
has previously lead the BIM efforts while 
employed at Grimshaw Architects as their 
global Head of BIM and also previously 
worked at KPF and AL_A.

Previous roles have involved running 
the design technology department at 
Grimshaw as well as leading drawing 
package production with large teams 
for projects in Europe, Asia and North 
America.

Who should attend?
If you are responsible for or 
work in your organisations 
R&M, Asset Management 
and Development services 
and want to get up to speed 
with the world of Proptech 
and what it means to your 
business then this is the 
event to attend.

Be among the first leaders 
in the social housing sector 
to understand the potential 
and future of how we 
manage our assets through 
technology.

http://www.disruptiveinnovatorsnetwork.co.uk


Bola Abisogun  
OBE FRICS

As Founder and CEO of Urbanis, Bola 
is a Chartered Quantity Surveyor and 
has successfully procured and delivered, 
in excess of £8billion in capital projects 
across the UK in an array of sectors, with 
extensive public sector procurement and 
contract management experience. He 
has actively participated and delivered 
on multiple public sector construction 
frameworks, with a focus on the housing, 
health and education sectors.

An eminent Fellow of the RICS, Bola is 
also a Gemini Ambassador and recent 
co-author of the Digital Twin Business 
Case Toolkit; published in conjunction 
with techUK on 25th February 2021. Bola 
is an industry disruptor, serial curator 
and innovative Systems Level Architect, 
delivering ‘Digital Twin’ solutions. He 
is an industry thought leader and 
specialist practitioner in the Construction, 
Smart Contract, Built Asset Assurance, 
Compliance and Whole-Life Cycle / Asset 
Management space.

Luke Graham  
Research Lead, Proptech Venture Capital firm, Pi Labs 

joining from the University of Oxford’s 
Future of Real Estate Initiative. He has 
conducted research on global Proptech 
innovations, data issues, ecological 
sustainability, housing affordability, as well 
as social issues impacting the asset class. 
His background also includes the advisory 
of Proptech and real estate start-ups in 
Europe, Africa, and Australia.

At Pi Labs, Luke is researching themes 
relevant to their funds. This includes 
nascent technologies related to 
sustainability and the digitalisation of real 
estate and construction. 

Tony Cahill 
Executive Director Property, Livv Housing 

Tony Cahill is Executive Director of 
Property for Livv Housing Group based in 
Merseyside. He has direct responsibility 
for the Group’s 13,000 strong property 
portfolio and for the direct delivery of its 
property services. Here he combines his 
strong track record with a forensic focus to 
achieve evidence-based improvement and 
impact.  With 30 years’ experience in both 
the private sector and profit for purpose 
businesses, he has a drive for continuous 
improvement and innovation and brings 
new and practical perspectives to make a 
positive difference to Livv customers.

Rowley Maggs 
Director, SMARTRES 

Rowley is a proponent of using our 
experience, people and technology to 
deliver innovation and improved ways 
of working. Enabling our social housing 
sector to leapfrog ahead, learning 
from cross industry and international 
experience to make best use of our internal 
knowledge, the technology and solutions 
available to free their people to do their 
best work, supporting the people they 
serve and protecting tomorrow.

Phil Pemberton  
Director of Assets, Riverside Group

He has over thirty-five years’ experience 
in the housing sector working at a senior 
level for a number of registered providers 
and private sector organisations. He is 
an experienced non-executive and also 
committee member of the NHMF, and 
Direct Works. Phil is responsible for the 
groups approach to asset performance, 
and strategic asset management, and 
he has a strong passion for delivering 
excellent customer service, and both 
introducing and manging change and 
innovation.

Kishore Rajendran 
CTO for Housing Microsoft UK

During his 9 years of tenure, Kishore has 
held various positions within the support, 
consulting, business management and 
commercial teams. His passion for 
technology has allowed him to develop 
a breath knowledge across the vast 
technical landscape. His focus areas 
include enabling Smart scenarios, such  
as Smart Buildings and Smart Cities,  
for customers to benefit from the cutting-
edge innovations driven by Microsoft and 
partners.



Elly Hoult  
Group Director of Assets at Notting Hill Genesis (NHG)

focusing on the day-to-day operation 
of asset management, strategic asset 
investment and energy provision.

Prior to this role, Elly led the integration 
process post-merger of Notting Hill and 
Genesis, also worked at Orbit Group and 
A2Dominion Group. She is a Governing 
Board Member at the Chartered Institute 
of Housing and a champion of diversity, 
sitting on the National Housing Federation 
EDI steering group.

Matthew Gardiner 
Technology Strategist

With a long career in the social housing 
sector, Matthew has direct experience 
of the challenges the sector faces – to 
improve and modernise the experience 
of residents; to ensure they live in good 
quality and safe homes and to run an 
effective and efficient business that is also 
a place where people choose to work.  
He now attempts to bring together the 
world of housing and that of leading edge 
technology companies and advises on 
strategy and the practical steps required to 
implement it in a VUCA world.

Jenny Danson 
PIN Director

Jenny coordinates DIN’s specialist 
networks PIN (Proptech Innovation 
Network) and IAN (Intelligent Automation). 
She will be the main point of contact for 
this DINLab.

She has led transformational change and 
service improvement programmes for 
over 25 years in CEO, COO, Executive and 
Program roles in a number of Housing 
Association’s, Councils, ALMOs and 
companies including Lovell, Ilke Homes, 
Fortem, BAA plc, Boots Opticians, and ISS 
Mediclean.

We look 
forward to 
seeing you 
there

Delegate fees:
In person delegate fee

Proptech Innovation Network (PIN) members £99+vat

DIN, Direct works and NHMF members £129+vat

Other delegates £149+vat

Online delegate fee

Proptech Innovation Network (PIN) members £79+vat

Other delegates £99+vat

Book your space

Delivery PartnerA specialist network delivered by In partnership with

https://www.eventbrite.co.uk/e/making-sense-of-proptech-in-social-housing-annual-conference-tickets-162531418849

